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Figure #1 – Portable Cameras 

Hand Hygiene (HH) 
Monitoring Solution

1. 2 cameras per patient unit rotated every 24 hours for 7 
consecutive days

2. Each set of 2 cameras can support 4 patient units per month

3rd Party Observation of HH Via Remote Video

How It Works

http://www.arrowsight.com
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Hand Hygiene (HH) 
Monitoring Solution

Figure #2 – Network Video 
Recorder (NVR) and Docking 
Station Cart 

3. Performance feedback reports are sent 
12 hours after the end of each 24 hour cycle 
for use with front line staff.

Protocol for How to Meet the Leapfrog* Hand Hygiene Standard 
With Arrowsight Technology Provided
* Leapfrog Opinion Regarding Arrowsight Technology:

”When deployed correctly by Survey-responding facilities as per guidance in our Complete HH Standard Protocol, Arrowsight 
technology that was submitted to Leapfrog for review can help facilities meet the Leapfrog Hand Hygiene standard. In order to 
assure Leapfrog-responding facilities are able to document adherence to the Leapfrog Hand Hygiene standard, we suggest clients 
review the documentation requirements outlined in the Leapfrog Survey Binder. 
(See: https://www. Leapfrog group.org/survey-materials/survey-and-cpoe-materials). 
Opinion received from Leapfrog May 20, 2023.
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Sample Reports
Detailed Hand Hygiene Performance Metrics 

Hospital Wide – Monthly Report

Hospital – Unit Specific Daily Report Hospital – Unit Specific Monthly Hand 

Hygiene Compliance Trend Report
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